BRADLEY ]J. SHIVELY ]JR.
(724) 5138070! 1322 9" St. Ext! FreedomPA 15042! bshively@gmail.com

EDUCATION
Pennsylvania State UnivergitUniversity Park, PA Graduated: May
BS in Information Sciences and Technology Focus: Systems Design & Develof
BS in Security and Risk alysis Focus: Information & Cyber Securi
Schreyer Honors College Major GPA: 3.80/4.00, Cumulative GPA: 3.57/:

Honors Thesis:Reaching the Unreachable: Whed Format Preference Indicates About End Users

EXPERIENCE
Business Technology Analyst Summer Scholar
Deloitte Consulting, Pittsburgh, PA én
¥ Led Interactive Voice Response (IVR) focus group with government assistance clients at Michigan DHS offii
¥ Designed reporting flows for Voice Application Reporting (VAR) in IVR system
¥ Served as a liaison between a team of 5 developers and over 20tte§eilitate testing and issue resolution
¥ Created work and development requests, promoted code, and validated test notes for accuracy/resolution
¥ Managed the creation, validation, testing, and passage of both QAT and UAT IVR system tests; facilitaged t¢

IST2U Media Director

College of IST at Penn State, University Park, PA Septenthbta302@09
¥ Administered and updated a Drufielsed Web site utilized by over 450 unique visitorstily

¥ Developed alternative marketing campaigns, such as the usettérTavid Facebook for promotion

¥ Tracked and assessed bounce rate, pageviews, and other metrics through Google Analytics toolset

¥ Increased traffic by over 120% through redesign, relausath aggressive marketing on various mediums

Information Services Division Intern

University of Pittsburgh Medical Center, Pittsburgh, PA Sumr
¥ Audited Third Party Liabity files demonstrating less than 1% variance between UPMC and state datasets

¥ Developed a C# application to extract fields from an Oracle database and outputdelipiited files

¥ Automated business processes using Visual Basic for Applications ihdbdacéccess (ver 2003/2007)

¥ Composed business rules for use by-temhnical users based on source code of a complex C# program

Technology and Processing Services Intern

PNC Financial Services Group, Pittsburgh, PA Summer 2
¥ Evaluated vendor network access control (NAC) offerings and made recommentatedson multiple metrics

¥ Researched existing workflows and processes used for security policy exceptagemant within PNC

¥ Composed software requirements document based on current processes, brainstorming, and user feedback
¥ Calculated values and updated database of server specs including processors, RAM, and storage capacity

RELEVANT SKILLS
GENERAL NETWORKING / INFRASTRUCTURE PROGRAMMING / DESIGN
¥ PC & Mac software/hardware ¥ Network desigftroubleshooting ¥ C++Java
¥ Technical risk assessment ¥  Cisco router/switch programming ¥ XHTML/CSS/PHP/ASP/SQL

¥ EnCase/FTK software ¥  Wireshark protocol analyzer ¥ Wordpress/Drupal CMS
¥ Digital forensic analysis ¥ Basic virtualization ¥ Adobe Creative Suite
CERTIFICATIONS

¥ Information Systems Security Professional (NSTISSI No. 4011) (May 2010)

AWARDS & ACTIVITIES

¥ College of IST Student Government (Executive Board) Fall 2005pring 2010
¥ Magazine of IST (President, former Webmaster) Fall 2006DSpring 2010
¥ University Park Undergraduate Association (UPUA) (ExieeuBoard, Webmaster) Spring 2
¥ Gamma Tau Phi IST Honors Society Inductee

¥ College of Information Sciences & TechngjoDeanOs List Fall 2006, Spring 2007, Fall



